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STANDARD OPERATIONS PROTOCOL (SOP)

for Customer Onboarding in Minerals Supply

These guidelines serve as a structured introduction to our trading processes for new
international customers. Aiming to establish a smooth, legally compliant and trusting
business relationship in the sensitive area of commodities supply.

CHECKLIST FOR ONBOARDING

Docs
sor | nowo | Feetel | Lo | Adeementter
::l\% company details v N v v v
gggtucmoeTpany details X N v v v
Sanctions check X v v v '
KYC X X v v \4
Commodity description X X X v v
Pricing formula details X X X v v
Delivery terms X X X X \/
Delivery schedule X X X X '
Payment terms X X X X \/
Banking details X X X X \/
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